
 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wivenhoe Medical Centre Newsletter 
  

  

 

There have been a few changes to the clinical team here at Wivenhoe Medical Centre during the last two years. Dr Carr retired 
in April 2021 after 17 years at the practice and Dr Crook who first joined us in 2019 became a partner. The partners are also 
pleased to announce that as of the 1st January 2022, Dr Murad also became a partner with the practice. We have two 
Advanced Practitioners who can diagnose, prescribe, refer and review patients. Three practice nurses, one HCA and one 
Phlebotomist. In addition to this, Emma Okeke, a clinical pharmacist, has also joined the team. Emma undertakes all 
medication reviews here at the practice which helps to free up more appointments with the doctors to see more complicated 
issues. 

Important Information 
 

COVID Restric�ons S�ll In Place 
 
With Covid cases on the rise again we are following the guidance from the NHS 
and still require all visitors to the practice to wear a face mask whilst in the 
building. If you do not have a mask, please ask as our receptionists are happy to 
supply you with one. For those patients who are exempt from wearing a mask, 
we can supply you with a non-restrictive face shield instead.  Hand gel is still 
available for you to use should you wish to do so. 
 
Appointments 

Our pre-bookable appointments are available up to 6 weeks in advance and we 
offer a selection of both telephone and face to face appointments. We also offer 
same day appointments for urgent issues. Please help the receptionists to book 
you with the correct clinician by advising them of a brief description of your 
appointment requirements when you call. 
 
Extended Access 

As part of the Colte Partnership’s extended access, we can offer appointments 
in the evenings and at the weekends. Appointments are available in the 
evenings from 6.30pm–8pm and at the weekends between 8am-1.30pm. 
Appointments can be booked by calling reception on 01206 824447. Please 
note these are pre-bookable appointments only. 
  
Prescription Queries 

Our prescription clerks are available for prescription queries on 01206 968397 
from 9am-1pm Monday to Friday. We remind patients that we require two 
working days to process We are not able to take prescription requests over the 
telephone. 
 
Test Results 
Please call after 2pm for test results or alternatively, you can access your test 
results via Patient Access or the NHS App once the GP has viewed them. By 
using the app or online access you can access your medical records anywhere 
and at any time. 
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Minor Injuries 
The surgery provides a limited service for minor cuts, minor burns and foreign bodies in eyes.  If you have a 
more serious problem than these, and it is a non-life-threatening injury, you can attend any of the Urgent 
Treatment Centres listed below. 

Colchester Hospital, Turner 
Road, Colchester, CO4 5JL 
 
Open 7am—12midnight  
Daily 
 
Tel: 01206 747474  

Clacton and District Hospital, 
Tower Road, Clacton, CO15 1LH 
  
Open 8am—8pm daily 
 
Tel: 01255 201717  
  

Fryatt Hospital,  
419 Main Road, Dovercourt, 
Harwich,  
CO12 4EX  
 
Open 8am—8pm daily 
 
Tel: 01255 201200  
  

First Point Physiotherapists 

You can book an appointment to see a physio 
without seeing the Doctor.  The physio will  
 
· Assess you and diagnose what’s happening. 
· Give you expert advice on how best to     
manage your condi�on. 
· Refer you on to specialist services if necessary. 

Wivenhoe Surgery offers Physio 
appointments without the need to see the 
GP. FirstPoint Physio run clinics during the 
week and in extended access in the evenings 
and weekends.  
 
If you call the surgery with either a muscular 
or nerve pain, you may be booked in 
directly. This ensures that you get the best 
advice direct from a physiotherapist. 

Minor Eye Problem? 

Conditions that can be seen include: 

• Red eye or eyelids 

• Dry eye, gritty and uncomfortable eyes 

• Irritation and inflammation of the eye 

• Significant recent sticky discharge from 
the eye or water eye 

• Recent occurring flashes or floaters 

• In growing eyelashes 

• Recent and sudden loss of vision 

• Foreign body in the eye 

If you have a recent problem with your eyes such as sore 
eyes, red eyes or visual disturbance—you can be assessed 
and treated by our local Minor Eye Conditions Service. 
This is a free NHS service available from a number of local 
opticians. 
  

Available in Colchester, Brightlingsea, Holland on Sea, 
Clacton, Frinton and Tiptree.  
For a list of participating optical practices, visit: 
www.neessexccg.nhs.uk/eye-care or ask at reception. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GP Care Advisor 
 
Here at the surgery, we are lucky to have a service which helps supports those patients who need help 
completing out forms for benefits claims, blue badge applications, carers support and palliative 
support. She can also signpost to social groups and the Alzheimer’s Society, provide information on 
social care needs and make assessments for equipment. If you require help with any of the above, 
please call 01206 824447 and ask to be referred to our GP Care Advisor Tracey. 
 
 
Community 360 
 
Community360 is an independent charity that aims to inspire and enable social action to improve 
people’s quality of life. They have lots of services available to members of the public from wellbeing 
activities, social groups to transport and, also wheelchair and travel scooter hire. Contact them on 
01206 505250 or search Community 360 to find out more. 

Your local pharmacist doesn’t just dispense prescriptions, they are health care professionals who can provide advice and 
treatment for common illnesses without the need for an appointment at the surgery. Self-care is the best choice to treat 
minor illness and injuries at home by simply combining plenty of rest with a well-stocked medicines cabinet.  For more 
information, please visit www.nhs.uk and search “your medicine cabinet”.  

  

NHS Health Checks 

The NHS Health Check programme aims to help prevent heart disease, stroke, diabetes, kidney disease and certain 
types of dementia. Everyone between the ages of 40 and 74, who have not already been diagnosed with one of these 
conditions or have certain risk factors, will be invited (once every five years) to have a check to assess their risk of 
heart disease, stroke, kidney disease and diabetes and will be given support and advice to help them reduce or 
manage that risk. 

Criteria: 

Aged between 40-74 years 
Registered with a local GP or living in Essex or Suffolk 

Not taking Blood Pressure or Cholesterol tablets (Sta�ns) 
Not known to have Diabetes 

Never suffered a Stroke   
Never suffered a Heart Atack (M.I) 

Not diagnosed with Coronary Heart Disease (CHD) or Heart Failure 
Not diagnosed with Peripheral Arterial Disease (PAD) 

Not diagnosed with Chronic Kidney Disease (CKD) 
Not diagnosed with Atrial Fibrilla�on (AF) 

Not had an NHS Health Check in the last 5 years 
 

Book your health check at Wivenhoe Surgery on 01206 824447 

Local Pharmacy 



 
 

 
Wivenhoe Helping Hands 
 
Wivenhoe Helping Hands was formed in 2010 as a community help scheme. Over the years they have 
provided a service to the people of Wivenhoe, with transport issues and with anything within reason 
that they need help with. All volunteers are DBS checked. To find out more contact them on 
07834452764. 
 

 

 

 

 

 

 

 

 
PPG 
 
We have a patient participation group that meets at the surgery every three months which gives 
patients the opportunity to become more involved making suggestions to improve patient experience 
which can be discussed directly with practice staff. If you would like to become a member of the group, 
please provide the surgery with your contact details and we can forward them onto the chair of the 
PPG Peter Hill. 
 

 

Dates For Your Diary 

Educa�on A�ernoons 

Once a month all GP practices in the area close from 12.30pm for that afternoon for staff training 
purposes. These afternoons closures are organised by the CCG and applies to all surgeries in the North 
East Essex area. If you need medical attention during these hours, please call NHS111. The surgery 
will re-open from 8am the following morning as usual. Please see the list below of those afternoons 
that we will be closed in the near future.  

26th April 
26th May 
29th June 

 
Bank Holidays 
 
The surgery will be closed for all UK bank holidays, please remember to allow the extra time to 
process your prescriptions. 

15th April - Good Friday 
18th April - Easter Monday 

2nd May - Spring Bank Holiday 
2nd June - Queen’s Platinum Jubilee Holiday 
3rd June - Queen’s Platinum Jubilee Holiday 

29th August - Late Summer Holiday 
25th December - Christmas Day 

26th December - Boxing Day 
27th December - Bank Holiday 

Scrivens Hearing Care 

Is a free NHS service which provides 
hearing services such as hearing checks 
and NHS Digital hearing aids. Please 
ask a receptionist to book you an 
appointment or call them direct for 
more information. 

Tel: 0800 027 5102 

Therapy For You 

 

If you feel that you might benefit from 
some counselling/therapy, you can 
contact Therapy for You directly without 
the need to be referred from your doctor. 
You can choose from face-to-face group 
sessions, one to one therapies or online 
video therapy courses. 
 
Tel: 01206 334001 
Search: therapyforyou.co.uk 
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